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Literacy is truly a liberating skill. It provides a measure of independence that allows individuals to 
direct the course of their own lives. Yet even as we watch our students gain that independence, 
we are constantly reminded of how our fates are all mutually intertwined. The health of our com-
munity depends on a highly skilled and literate population. With nearly half of adults in Guilford 
County struggling with basic reading and writing skills, we have a long way to go before we, as a 
community, can truly declare independence from the bonds of low literacy.  
 
The theme that structured our activities this year was “Life, Liberty, and the Pursuit of Literacy.”  
Although literacy touches every area of a person’s life, our special focus was on literacy and 
civic participation. We developed new classes on civics and on the citizenship process. We  
sponsored a special workshop with the Guilford County Board of Elections in which students and 
tutors learned how to use voting machines. We watched with pride as many of our students  
registered to vote for the first time in their lives and lined up to make their voices heard.  
 
The  pursuit of 100% literacy in Guilford County is a challenge that requires the participation of 
many partners, from our students themselves, to the volunteer tutors that are the backbone of 
our work, to the agencies and funders in the community that help broaden our reach and ex-
pand our vision. As we reflect on the triumphs of the  past year, let us also remember to look to 
the future and the independence that we all long for, and the challenge that lies ahead. 
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Our Mission: To provide and advocate for free, confidential literacy services 

for adults in Guilford County and surrounding communities. 

Chris McGinn of the Guilford County 

Board of Elections demonstrates a 

touch-screen voting machine  

Ralph Edwards 
President, Board of Directors 
2007-2008 



2007-2008 Income Sources

Number of student served: 608 
Full-time students: 253 
% who advanced a literacy level: 38% 
 

Number of tutors served: 248 
New tutors trained: 99 
Number of tutor hours: 9023 
 
 
The number of students served has  
increased 337% in 4 years.  

The figures here represent just a snapshot of the 
year’s achievements. Behind every number is a 
story of hard work and dedication on the part of 
our students, volunteers, and staff. The following 
are among our accomplishments for the year: 
 
• Increased the number of students who  

advanced a literacy level to 38% 
• Increased High Point students by 30%, 
• Increased overall student numbers by 6% 
• Increased the number of donors by 46% 
• Increased operating income by 30% 
• Increased the number of revenue sources  

by 64% 
• Developed new, more interactive tutor  

training program 

• Created agency checklists and tutor kits 
• Adopted a new fundraising & public  

awareness program 

• Evaluated the Board of Directors, deter-
mined the types of new Board members 
sought for recruitment, and added commu-
nity members to the Board committees to 
extend the work of the Board.   

  

2007-2008 Staff 

 

Executive Director: Jennifer Gore 
Program Manager: Sarah Humpal 
High Point Program Coordinator: Claire Dixon 
Student Services Coordinator: Rhiannon Kelly 
Development & Communications  
 Coordinator: Marcy Ray 

Office Manager & Family Literacy  
 Coordinator: Kim Taylor 
Reading Specialist: Mary Lester 
Health Literacy Coordinator: Jennifer Kimbrough 
Office Assistants: Barbara Law & Katie Watson 
High Point Program Assistant: Michele Abbott 

AmeriCorps Interns: Emily Cabrera, Keeley Murray, James Stewart 
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Program HighlightsProgram HighlightsProgram HighlightsProgram Highlights    
Our Motheread® family literacy program, funded by Smart Start through 
Guilford County Partnership for Children, continues to grow. This year we 
served 82 parents with over 130 preschool children at sites including 
Anderson Grove Baptist Church, Merritt Drive Church of God, and Allen 
Jay Elementary School. We distributed over 800 books to participating 
families and helped parents improve their literacy skills and be better 
equipped to help their children enter school ready to learn.  

The workplace literacy program at High Point Regional 

Health System flourished in the past year. A total of 46  
employees enrolled in the program as students, and 39  
employees were trained as tutors. Five of the students  
received promotions at the hospital as a result of their  
improved skills, and three others have entered classes at 
Guilford Technical Community College. The Environ-
mental Services Department saw turnover reduced from 
50% to 3% after its employees began participating and is 
now ranked # 1 at the hospital in employee satisfaction. 

Our faith-based network, supported by funding from 
the Bryan Foundation, grew to a total of 16 sites 
throughout Guilford County. These sites helped us 
serve a total of 85 new students this year and helped 
recruit 18 new volunteer tutors. The program is de-
signed to expand our reach into the community, pro-
viding convenient and safe locations where students 
and tutors can meet and helping to recruit new tutors 
from local congregations.  

Our Workplace Essential Skills classes have produced remarkable re-
sults. Jeffrey Hamilton, who participated in the class at Open Door Min-
istries in High Point, was highlighted as an “Honor of Hope” award re-
cipient in "The President's Faith-Based and Community Initiatives in 50 
States: A Report to the Nation," released by the White House. Through 
our Workplace Employment Skills class Jeffrey was able to improve his 
skills enough to qualify to take the GED exams, which he passed in De-
cember 2007. He is now enrolled at Guilford Technical Community Col-
lege studying to be a substance abuse counselor.  



Jeffrey Hamilton was recognized as an 

Honor of Hope awardee for the state of 

North Carolina by the White House.  

Reading Connections was proud to host the first annual Literacy 

Leadership Breakfast at the Proximity Hotel in Greensboro.  
Lee Kinard, former host of the Good Morning Show on WFMY, 
served as master of ceremonies. Guests heard from Reading Con-
nections students, tutors, and staff, and watched a moving video,  
portraying the stories of several students. Guests also had an op-
portunity to join the Literacy for Life Circle by making a substantial 
pledge of multi-year support. The event was tremendously suc-
cessful, raising nearly $70,000 in pledges. We wish to thank all those 
who attended. We are especially grateful to Quaintance-Weaver 

for donating the use of the meeting room, Wade Jurney Homes for their sponsorship of the breakfast, 
and LeBauer Health Care for support of the video. 
 
Reading Connections also began offering “Connect With Reading Connections” tours this year. Dur-
ing these tours guests meet Reading Connections staff and Board members; explore our offices, re-
source rooms, and computer lab; and hear first-hand accounts from our tutors and students about 
how working with Reading Connections has changed their lives. Even long-standing supporters 
learned something new about the agency. If you would like to “Connect With Reading Connections” 
please contact our office or check for a schedule of upcoming tours at our web site, 
www.readingconnections.org. 

For the 8th year, our annual Scrabble Challenge was a smashing 
success! Over 130 people participated, helping us to raise over 
$29,000 to support literacy services for adults in Guilford County. 
Team honors went to Anderson Contractors (1st place), 
Lipscomb Productions (2nd place) and American Express (3rd 
place). Individual trophies were awarded to 1st place winner 
Elizabeth Stiles, 2nd place winner Andrew DeVoid, and 3rd place 
winner Patricia Scheidel.  

Capping off the year, our annual Awards Ceremony  

honored the accomplishments  of our students and tutors 
and celebrated our theme of “Life, Liberty, and the Pursuit 
of Literacy.” Featured speakers Greensboro Mayor Yvonne 
Johnson and Michael Prioleau, Executive Director of the 
High Point Alliance for Workforce Preparedness, spoke  
before a crowd of more than 150 students, volunteers,  
donors, and Board members.  
 
Tutor of the Year awards were given to Andrew Young, 
Eddie Bass, Farid Wissa, and Linda Kennedy. Students Ste-
ven Moore, Dora Lewis, Tom Justice, Hassan Muslim, Robert 
Wilson, and Carrie Thompson were recognized for their out-
standing achievements. Jeffrey Hamilton and Tacara Riley 
received awards as Students of the Year.  

Left: Rhiannon Kelly presents a Student Achieve-

ment Award to Tom Justice. Right: Tutor of the Year 

Eddie Bass 

From left to right: Board member Ralph Edwards, Execu-

tive Director Jennifer Gore, Board President Jennifer 

Fountain, Mayor Yvonne Johnson, Michael Prioleau 



Literacy for Life Circle 

 
Linda & Gary Anderson 
Patricia Arnett 
Rudolph & Michelle Clark, Jr. 
Wade Jurney, Jr. 
Carole McFee 
 

Individual Donors 
 
Rose E. Ackermann 
The Anderson Family Foundation 
Nicole Aquilina 
Patricia & Robert Arnett 
Eddie Bass 
Marilyn Beal 
Joseph & Jane Beatty 
Florence & Joe Bennett 
Lynn & Jim Bennett 
Michael & Sylvia Berkelhammer 
Daniel Berkoh 
The Bodford Family Foundation 
Dr. Treana Adkins Bowling 
Felicia Boykin 
Anamarie M. Brannon 
Kay Bray 
Charles D. Brown 
Dr. Edwin L. Bryan 
Elonda Burson 
Nancy Caddy 
Charles & Margaret Carl 
Linda Carlisle 
Pam Cash 
Kathy B. Cashatt 
Deborah Causey 
George & Judy Cheatham 
Ellica Church 
Eileen J. Cirincione 
Charles B. Clapp 
Elizabeth H. Clary 
Sue Ann Cole 
A. D. Collins 
Betty & Ben Cone, Jr. 
The Barbara & Herman Cone Fund 
Mary Lee Wood Copeland 
Carol Cothern 
Lawrence & Ruth Covey 
Cameron & Penny Cox 
Henry & Sarah Cunningham, Jr. 
Quinn Dalton 
Tara & J. Michael Daniel 
Teresa D'Arcy 
Elizabeth Davenport 
Luck Davidson 
Cheryl F. Delagrange 
Heinrich A. den Boer 
Cleo & Gary Dimmick 
Robert B. & Anna W. Dixon, Jr. 

David C. Dofflemoyer 
Thomas W. Dorle 
James & Paula Dowdy 
Lawrence M. Doyle 
Owen W. Doyle, MD & Cynthia Doyle 
Cynthia Dye 
Kathleen Eaton 
Douglas & Adrienne Ebert 
Tom & Linda Edgerton 
Valerie W. Edson 
Ruth & Ralph Edwards, Jr. 
Ossie H. Edwards 
Paul Elledge 
Iris Ellington 
Charles L. Ernest, Jr. 
Gloria Evans 
Ex Libris Club 
 in memory of Gail Knieriem &
 Katherine R. Williams 
Donna & Dick Fairfield 
Jessica Fay 
Milton & Betty Feather 
Joan K. Finger 
John Fink 
Dale & Pamela Finn 
The Gary & Ellen Fischer Family Fund 
Marilyn & Walt Fisher 
Lynn Flick-Cooper 
Dr. Cristin Council Flynt 
Sherri R. Forrester 
Jennifer & Robert L. Fountain, III 
Melinda S. Frye 
Sabrina Frye 
Julius A. Fulmore 
Janice Gandt 
Joan R. Gantz 
Pat Gibbons 
Caredith Gillis 
Jane Girardi 
Ida Glassgow 
Sandra Goldman 
Jennifer Gore 
Kenneth & Diane Graham 
Sabrina Graham 
Cynthia Graves 
Raymond Greeson 
Kelley & Saralyn Griffith 
The Griffin Family Foundation 
Christopher & Lucretia Guia 
Ely Gutierrez 
Dick Hails 
James & Dale Hall 
David & Teri Hammer 
Martha C. Harris 
William B. Jr. & Anne Harrison 
Jeff Hatcher & Toddie Peters 
Dorothy Helms 
Robert Helms 

Janet Hendley 
Thomas & Sandra Henley 
Keith Hennessy 
Ann Herman 
Steve Heston 
Kimberly Hickey 
William Brantley Hicks 
Jane Holt Higgins 
Boots Hinkle 
Jack & Nancy Hoffmann 
Keith & Anne Hoile 
Catherine Holcombe 
George & Mary-Sidney Holland 
Gerald Holmes 
Lucy Hoyle 
Debra B. Hurley 
Larry Hyjek 
Maurice N. (Burney) Jennings, Jr. 
Sharon J. Johnson 
Sally Howse Johnston 
Linda Triplin Jones 
Gina Katzmark 
Victoria S. Kearns 
Mrs. Lee Kinard 
Caroline H. Klees 
Daniel & Leona La Perriere 
Karen Langston 
Erica Lee 
Mary Lester 
Ann Lineweaver 
Annabel J. Link 
Thomas Lipscomb 
Valerie & Dr. Robert M. Loftin 
Carol & James Long, Jr. 
Mandy G. Lotz 
Laverne Lumpkin 
Dennis & Susan Manchester 
Joanne Mancina 
Marie Mann 
Stephen J. Mascia 
Silvana Mazo 
Leola McAdoo 
Anita McCay 
Marie McCormick 
Maura S. McGinn 
Alex & Jennifer McNealey 
Sara McNealey 
Susan Michel 
Bettye H. Miller 
Peter J. Miller 
James & Martha Millikan 
Karen & Terry Mitchell 
Shannon Moffitt 
Lewis & Sue Moore 
Skip & Peg Moore 
Moses Cone Health System  
 in honor of Lee Kinard 
Robert A. Moss 

Many Thanks to Our SupportersMany Thanks to Our SupportersMany Thanks to Our SupportersMany Thanks to Our Supporters    



Doris A. Newton 
Regina Nicholson 
Reid Nifong 
Anthony F. Nottage III, D.D.S. 
Joanne P. Otto 
Gale & Brownie Owens 
Bonnie M. Parsons 
Christopher & Tina Patterson 
Robert A. Paxton 
Joan Pegram 
Ratisha Peterkin 
Herbert Pfeffer 
Reva Phillips  
 in honor of Mr. & Mrs.  
 Phillip S. May, Jr. 
Lycia Phipps 
Rebecca Pittard 
Ronald & Anna Pittman 
 in memory of  
 Mr. Louis C. Stephens 
Katherine R. Poole 
W. D. Poole 
Jean B. Pudlo 
Marian M. Quick 
Kathleen Quinby 
Steffany & David Reeve 
Tim & Carolynn Rice 
Martha L. Rierson 
Nancy & Howell Roberts, Jr. 
Charles & Karen Rogalski 
C. Stewart Rogers 
Mildred H. Ronemus 
Jim Rosenberg 
Roberta Rouse 
Effie B. Rowan 
Margaret Rowlett 
Gregory Russell 
Lisa Salo 
Norman G. Samet 
Ashley Samuel 
Ruth Sappenfield 
Robin Sauve 
Stacey Schherzer 
Elizabeth & Ernest Schiller 
Joanne W. Schlaginhaufen 
Steve & Joy Shavitz 
Cynthia Shaw 
Beth Sheffield 
Marie Shelton 
Desmond & Ellen Sheridan 
Mary Shingledecker 
Pamela Shirling 
Mildred Simmerman 
Lawrence J. Simmons 
Sharon C. Smiley 
Mr. & Mrs. Wilton R. Smith 
William D. Snider 
Camala R. Sorge 
Richard L. Speaker 
David & Pam Sprinkle 
Katherine G. Stern 
Raymond Sullivan 
Gloria M. Swann 
David & Adeline Talbot 

Zilphia "Zee" Tart 
Kimberly Taylor 
Monet Thomas 
Mischelle Simone Thompson 
Jo Ann Tillman 
Robin & John Timmins 
Reid Townsend 
Tony Townsend 
Dan Treharne 
Allen W. Trelease 
Michael Turner 
Michael & Ann Usey 
Edward Van Buren 
Harold V. Vannoy 
VF Foundation  
 in honor of Carole McFee 
Lewis & Kay Wagstaff 
Rich Wallace 
Jennifer Ward 
Mitzie L. Weatherly 
Weaver Foundation  
 in honor of Linda Anderson 
Susan Weissman 
Kimberly Whitaker 
Steve & Alice Whitcomb 
Barbara Whitener 
Judy Wicker 
Gwendolyn Willard 
Carl Williams 
Carol Williams 
Evans Williams 
Susan L. Williams 
Thelma B. Williams 
Ronald J. Wilson 
WOMAN  
 in memory of Rose Cohen, 
 mother of Shannon Michaelson 
Martha H. Yarborough 
 

Corporate, Organization, &  

Foundation Supporters 

 
AIG United Guaranty Corporation 
American Express Foundation 
Anderson Contractors 
Bank of America 
BB&T 
Blue Cross Blue Shield of  
 North Carolina Foundation 
Boulton Advertising & Promotions, Inc. 
Bouvier Kelly, Inc. 
Bryan Foundation 
Cemala Foundation 
Clubvette 
Community Foundation of  
 Greater Greensboro 
CUNA Brokerage Services, Inc. 
CVS Caremark 
Deluxe Foundation 
Edward McKay's Used Books 
Finco Premium Finance Company 
Foundation for the Carolinas 
Friends Homes, Inc 
GannettMatch 

Greensboro Bar Association 
Guilford County Partnership  
 for Children 
Guilford Technical Community  
 College 
High Point Community Foundation 
High Point Regional Health System 
High Point United Way 
Jewish Foundation of Greensboro 
John McCracken & Associates 
Kay Chemical Company 
Lincoln Financial Foundation 
Lipscomb Productions 
Merrill-Lynch/Anderson Group 
Moses Cone Health System 
NC Community College System 
NC Preceptor Beta Zeta 
News & Record 

North State Communications 
Oak Springs Baptist Church 
Pace Communications 
Proliteracy Worldwide 
Ron Miller & Associates 
Sealy 
Secure Horizons- United Health 
Senn Dunn Marsh & Roland, LLC 
Smith Moore LLP 
Smith Richardson 
Southeast Fuels, Inc. 
St. Paul the Apostle Church 
St. Pius Catholic Church 
Steel Performance Inc. 
Toleo Foundation 
U.S. Department of Labor 
United Way of Greater Greensboro 
VF Foundation 
Well-Spring 
 

In-Kind Supporters 
 
Balance Day Spa 
Barnes & Noble 
Broach Theatre 
Bryan Golf Course 
Dolce Aroma 
Edward McKay's Used Books 
Friendly Shopping Center 
Ganache 
Great Harvest Bread 
The Green Bean 
Harris Teeter 
Honey-Baked Ham 
Lowe’s 
Lucky 32 
Mastercolor Photo Lab 
Pastabilities 
Saigon 
Starbucks 
The Rhinoceros Times 

The Saltbox 
Time-Warner Cable 
Triad Stage 



122 N. Elm Street, Suite 520 
Greensboro, NC 27401 

(336) 230-2223 
  

919 Phillips Avenue 
High Point, NC 27262 

(336) 404-3474  
 

www.readingconnections.org 
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Family Literacy Workplace Literacy 


