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MAKING A MARK 

If you are reading this, chances are you recognize the fundamental importance of literacy in every-

day life. Chances are you also know how very many people in our community lack that fundamen-

tal skill. More than ever in these challenging economic times, adults who need to improve their ba-

sic skills are reaching out to Reading Connections to help them make lasting changes in their lives 

through literacy. Our students have left a lasting mark in our memory as we watch them struggle 

and triumph in their own lives. There is no more powerful testament to the human spirit than 

watching a 40-year-old woman learn that she can learn, or watching a father learn to read to his 

children so they can have opportunities he lacked.  

Literacy is a not just a powerful tool for individuals; it is also a powerful way to make a lasting 

change on the nature of our community. Every adult who can read is an adult who can fully partici-

pate in life. We watched this year as hundreds of our students registered to vote, became U.S. citi-

zens, joined the PTA, found jobs, got a GED, helped prepare their children for school, or went on to 

higher education. When we think of all that these individuals will be able to contribute to our com-

munity, we are truly humbled by their accomplishments. 

We want you to know that you have made your mark by supporting Reading Connections and our 

efforts to improve the quality of life in our community through literacy. This annual report contains 

a snapshot of our activities for the year. We hope that we can convey to you even a small measure 

of the pride we feel—and that you, our supporters, can share—at knowing the difference Reading 

Connections makes in the lives of those who seek our help. 

“We make a living by what we get,  
but we make a life by what we give.”   
 
~Winston Churchill  

Jennifer Gore 

Executive Director 

Jennifer Fountain 

President, Board of  Directors 



 

 

 

 

This year Reading Connections served 711 students, the most students we have served in a single year in 

our almost 20-year history!  

 

Of our full-time students (those who completed at least 12 hours of instruction and received both a  

pre- and post-instruction assessment) 38% advanced a full literacy level, the equivalent of several grade 

levels! 

 

Our students completed over 14,000 hours of instruction by working with tutors or in small group 

classes.  

 

Each student sets at least one personal goal such as becoming more involved with their children’s educa-

tion, getting a job, improving job skills, or becoming more involved in community activities. More than 

600 goals were met, including 7 students who got a GED or passed at least one section; 3 students who 

became U.S. citizens; 63 student who got a job or improved their job skills; 88 students who increased 

their involvement in their children’s education; and 2 students who entered post-secondary education.  

  

BY THE NUMBERS 

 

OUR VOLUNTEERS MAKE THE DIFFERENCE! 

 

Our program could not exist without the efforts of our volunteer tutors.  This year we served 

263 tutors, including 160 newly trained tutors, a 65% increase over the previous year and a 

new record for Reading Connections! Together, these 263 dedicated individuals contributed 

more than 9,872 hours last year. In 2008, the Independent Sector placed the value of volunteer 

time at $20.25 per hour. That means tutors contributed the equivalent of $199,908 worth of 

their time! Thanks to all our tutors for their valued—and valuable—efforts! 

Student Age Student Program 
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Gregory got his GED. 

Hattie voted for the first 

time in the fall election. 

Hyun became a  

U.S. Citizen. 

Our family literacy program continues to grow, serving 65 families 

this year. Every week these families get a free children’s book, building 

the start of a home library while they work to strengthen their own 

skills and help their children prepare to enter school ready to learn. 

 

More than ever, our workplace literacy programs were in demand as 

the high unemployment rate drove more and more adults with low liter-

acy to improve their skills. (Over half—51%—of our students this year 

were unemployed.) Our innovative on-site project at High Point  

Regional Health System continued to help employees improve their 

job skills and advance within the hospital career structure. Our work-

place programs helped 83 adults improve their job skills by improving 

their basic literacy.  

 

We helped over 200 families by providing easy-to-understand health 

information through our health literacy program. In addition, we 

trained 30 adult educators to incorporate health literacy materials into 

their instructional practices. We also provided important training to 10 

clinics, helping health care practitioners understand and address the 

needs of patients with low literacy.  

 

Our High Point operations have expanded beyond our wildest expecta-

tions. During our first year in High Point in 2004-2005, we served 46 

students and 8 tutors. In 2008-2009 we served 280 students and 90 tu-

tors! In the coming year we expect High Point to represent fully half of 

our students served.  

 

New student activities this year included our writing lab where stu-

dents could practice their creative writing skills, learn to edit their writ-

ing, and share feedback with other students; public speaking class to 

help students hone their communication and speaking skills; and a new 

Student Council format that incorporates expert speakers on topics of 

interest to members of the Student Council.  

Members of our Dega Alliance Church 

project in Greensboro. Volunteer tutors 

and instructors serve 25 students 

through this community site. Over 160 

students were served through similar 

faith-based sites throughout the  

community during the past year. Our 

faith-based network includes 19 partner 

organizations providing volunteers and 

instructional space.  
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Visitors to our 2008 Holiday Social got a special treat—a 

visit from the Grinch! Every year this event gives us a 

chance to celebrate the season. This year over 90 students, 

tutors, board members, and their families joined us for mu-

sic, refreshments, holiday crafts, and photos with the 

Grinch.  

Our 9th Annual Scrabble Challenge was a suc-

cess, raising over $23,000 for the agency. Over 

150 participants joined us on April 7th, 2009 at 

the Marriott Hotel in Downtown Greensboro to 

show off their Scrabble skills. Emcee Sheeka 

Strickland kept the night running smoothly and 

helped distribute trophies and raffle prizes, in-

cluding a new bike and a scooter! Don’t miss our 

10th Annual Scrabble Challenge this spring! 

The 2nd Annual Literacy Leadership Breakfast was 

held May 28th,  2009 at the Greensboro Country Club. 

The morning showcased the stories and experiences of 

our students and raised almost $43,000 in multi-year 

pledges for Reading Connections. Lee Kinard served 

as emcee, and featured speakers included students 

Robert Wilson, Rosa Alonso, Hyun Ban, Kasech Tes-

faye, Janet Blakney, Dolan Skeen, Edith Campbell, 

and tutor Mary Shingledecker. 

Our annual Award Ceremony recognized the accomplish-

ments and contributions of students and tutors. Honorees 

included Students of the Year Dora Lewis and Preskilla 

Nhier; GED Achievers Gregory Statom, Tylitha Bennett, 

and Melvin Rogers; Star Students Edith Campbell, Akuol 

Amol, Hyun Ban, James Romero, Steven Hairston, and 

Kasech Tesfaye; Exceptional Tutors Kelley Griffith and 

Katherine Hodge, and Tutors of the Year Ray Joye and 

Ken Titlebaum. Student speaker Ricky Bullock 

inspired all with his moving speech, followed 

by James Shields of Guilford College. 
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Assets  

 2009 2008  

Current Assets:    

     Cash and cash equivalents $      97,495 $     39,964  
     Prepaid expenses 1,417 2,190  

     Current portion of grants and contributions receivable 99,602 145,221  

            Total current assets 230,606 187,375  

    

Investments:    

     Certificates of deposit 125,176 120,957  

     Beneficial interest in endowments 50,427 58,421  

 175,603 179,378  

    

Other Assets:    

     Grants and contributions receivable, less current portion 45,000 -  

    

Office furniture and equipment 38,832 38,832  

     Less accumulated depreciation 36,901 36,143  

 1,931 2,689  

    

Computer software 11,353 11,353  

     Less accumulated amortization 10,775 10,082  

 578 1,271  

Total assets $    418,626 $   370,713  

    

Liabilities and Net Assets  

    

Current Liabilities:    

     Accrued expenses $ 23,494 $ 9,211  

          Total current liabilities 23,494 9,211  

    

Net Assets:    

     Unrestricted 201,707 158,414  

     Unrestricted board designated 50,427 57,867  

     Temporarily restricted 142,998 145,221  

          Total net assets 395,132 361,502  

          Total liabilities and net assets $    418,626 $       370,713  

The figures on this page were condensed from internal (unaudited) financial statements.  

Copies of audited statements are available by calling Reading Connections at 336-230.2223 
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 2008-2009   2007-2008 

Support:      

     Grants and contributions:      

         United Way Greensboro  $ 118,963   $   118,474 

         Grants  423,488   280,499 

         Other  58,166   463,320 

  600,617   463,320 

Revenues:      

     Investment loss  (8,256)   (926) 

     Other income  4,743   2,148 

  (3.513)   1,222 

          Total support and revenues  597,104   464,542 

      

Expenses:      

     Program services:      

          Tutor services  185,070   163,924 

          Student services  245,785   244,684 

  430,855   408,608 

     Supporting services:      

          General and administrative  73,134   79,752 

          Fund-raising  59,486   60,951 

  132,620   140,703 

               Total expenses  563,475   549,311 

Changes in net assets  33,629   (84,769) 

Net assets, beginning of year  361,502   446,271 

Net assets, end of year  $395,131   $  361,502 

The figures on this page were condensed from internal (unaudited) financial statements.  

Copies of audited statements are available by calling Reading Connections at 336-230.2223 
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INDIVIDUAL  

DONORS 

 
Neil & Debbi Aberman 

Rose E. Ackermann 

Rosa Alonso 

American Express Company

 Employee Giving 

Gary & Linda Anderson* 

Rosalind Anderson 

Patricia & Robert Arnett* 

Led & Sally Austin 

Richard & Anne Barton 

Eddie & Joan Bass 

Jonathan & Jeanette Bennett 

 in honor of Lynn Bennett 

Lynn Bennett 

 in honor of Reading  

 Connections staff 

Jim & Lynn Bennett 

Kim Black 

The Mildred Block Levin  

 Family Fund 

Rebecca Blomgren 

The Bodford Family  

 Foundation 

Gail Bretan 

Jane & Ralph Brooks 

Charles D. Brown 

Dr. Edwin L. Bryan 

Dr. Tomi W. Bryan 

Kyle & Diane Cabbell 

George & Carolyn Carpenter 

Gina Carrick 

Henry & Mary Carrison 

George & Judy Cheatham 

Ellica P. Church 

Eileen J. Cirincione 

Charles B. Clapp 

Elizabeth H. Clary 

Calvin & Beverly Cleveland 

Barbara K. Coker 

Sue Ann Cole 

Congregational United Church 

 of Christ Women’s  

 Fellowship 

 

Amy N. Conley 

Mary Lee Wood Copeland 

 in honor of Chuck & 

 Diane Flynt, Ajay &  

 Neelam Bhardwaj, Steve 

 & Jackie Bell, Jen &   

 Allison Bell 

Cameron & Penny Cox 

Jeffrey & Cynthia Croft 

John H. & Verna Croom 

Ruby B. Dance &  

 Linda Sullivan 

Stephanie S. Daniel 

Luck Davidson 

Dan L. Davis 

Elizabeth Davis 

Kearns & Ashley Davis 

Heinrich A. den Boer 

Cleo & Gary Dimmick 

Thomas W. Dorle 

Dr. Owen & Cynthia Doyle 

William & Catherine Eagles 

Thomas & Kathleen Eaton 

Tom & Linda Edgerton 

Ossie H. Edwards 

Ruth & Ralph Edwards, Jr. 

Charles L. Ernest, Jr. 

Mrs. R.B. (Rosetta) Everett 

Ex Libris Club 

 in memory of Paige  

 Anderson Tate 

Donna & Dick Fairfield 

Milton & Betty Feather 

Dale & Pamela Finn 

Charles & Alice Fisher 

Sherri R. Forrester 

Jennifer & Robert Fountain 

Sonja Frison 

Julius A. Fulmore 

Matumaini Furaha 

Ruth C. Gauffreau 

Caredith Gillis 

Sandra Goldman 

Robert & Diane Goldstein 

Gregory & Catherine Gorton 

Dr. Etta Gravely 

 

Lynne Gray 

Elaine Griffin 

Patricia Gutzwiller 

James & Dale Hall 

Avery Hall, Sr. 

Judith M. Hampton 

Elizabeth H. Hankins 

William B. & Anne Harrison 

Maureen F. Hartigan 

Jeff Hatcher & Toddie Peters 

Steve Hayes & Craig Fox 

Robert & Dorothy Helms 

Thomas & Sandra Henley 

Judith G. Herron 

William Hicks 

Jamonica Hill 

Boots & Dan Hinkle 

Jack & Nancy Hoffmann 

Keith & Anne Hoile 

Catherine Holcombe 

Kathryn E. Hood 

Ginger Hornig 

Larry Hyjek 

Ann Jarrell 

Dina & Burney Jennings 

Sharon J. Johnson 

Anne & Eckess Jones 

Sarah T. Jordan 

Wade Jurney* 

Gina L. Katzmark 

Edwin & Jennifer Kimbrough 

Robert & Levina Kollar 

Kevin & Christine Lawe 

Debra & Steve LeWinter 

Ann Lineweaver 

Valerie Loftin 

Stephen J. Mascia 

Sheri Masters 

Karen M. Maye 

Rick & Jennifer McCarthy 

Beverly & Johnny McCracken* 

Carole McFee* 

Anne McKee 

Karen & Dr. Terry Mitchell 

Mr. & Mrs. Ray Montgomery 

Lewis & Sue Moore 

* Members of the Literacy for Life Circle 



O
u
r
 
S
u
p
p
o

r
t
e
r
s
 

McLean & Karan Moore 

NC Preceptor Beta Zeta: Beta 

 Sigma Phi  

Floyd & Joann Nesbitt 

Robert & Donna Newton 

Anthony F. Nottage III, D.D.S. 

Jacqueline Anne O'Connell 

John Parker 

 in honor of Jane & Parks 

 Freeze and George & 

 Llewjean White 

Robert A. Paxton 

Sonja Camille Payton 

Estella & Floyd Pettit 

Marlene R. Pratto 

Carrie B. Priester 

Jean B. Pudlo 

Carolyn Raia 

Rebecca Ray 

 in honor of Wim & Lynnae 

 Ray, Dan Ray, Marcy Ray, 

 and Nicole Aquilina 

Laura Rhodes 

Linda C. Rhyne 

Donna Riechmann 

Martha L. Rierson 

 in honor of Karen & Joe 

 Johnson 

Charles & Karen Rogalski 

Antoinette Russell 

Craig & Natalie Sanders 

Elizabeth & Ernest Schiller 

Karl & Brenda Schleunes 

Angela Scott 

Barbara Servino 

George Setzer 

 in honor of Phyllis Setzer 

Phyllis Setzer 

Mary Shingledecker 

Lawrence J. Simmons 

Paula Sinozich 

Richard L. Speaker 

Faye P. Stanley 

Almeria S. Steele 

Mary Adams Stephens 

John & Sara Stuart 

Steve Sumerford 

Roger & Sara Sutton 

Gloria M. Swann 

Amie G. Taliaferro 

Time Warner Cable 

 in honor of Sue Gleiter 

Allen W. Trelease 

Treleaven Family Fund 

Michael Turner 

Ruth Tutterow 

Edward Van Buren 

Donald R. & Nancy Vaughan 

VF Foundation 

 in honor of Debra Bussey 

 and Carole McFee 

Bill & Barbara Vinson 

Patricia C. Vreeland 

Lewis & Kay Wagstaff 

Britta Waller 

Barbara M. Walser 

Terrence & Mary Wessling 

Steve & Alice Whitcomb 

Charles & Ann Wilkins 

Thelma B. Williams 

Kathryn Sharon Wilson 

Charles & Audrey Wright 

 

CORPORATE,  

ORGANIZATION,  

AND FOUNDATION  

SUPPORTERS 

 

American Express Foundation 

Anderson Contractors 

BB&T 

Blue Cross Blue Shield of North 

 Carolina Foundation 

Cemala Foundation 

City of High Point 

Community Foundation of 

 Greater Greensboro 

GannettMatch 

Guilford County Partnership for 

 Children 

High Point Community  

 Foundation 

Kathleen and Joseph M. Bryan 

 Community Enrichment and 

 Venture Grant Program 

Lincoln Financial Foundation 

Lincoln Financial Group 

Merill-Lynch/Anderson Group 

Molly Millis-Hedgecock Fund 

Moses Cone Health System 

Moses Cone Wesley Long  

 Community Health  

 Foundation 

NC Community College System 

North State Communications 

Piedmont Triad Partnership 

 (WIRED) 

Senn Dunn Marsh &  

 Roland, LLC 

Tannenbaum-Sternberger  

 Foundation 

Toleo Foundation 

Truliant Federal Credit Union 

AIG/United Guaranty  

 Corporation 

United Way of Greater  

 Greensboro 

US Department of Labor 

VF Foundation 

Wade Jurney Homes 

Weaver Foundation 

Well-Spring 

 

IN-KIND SUPPORTERS 

 

Bear Rock Café 

Books-A-Million 

Café Pasta 

Carousel Cinema 

Edward McKay’s Used Books 

Friendly Center 

Ganache 

Giovanni’s 

Great Harvest Bread 

Harris Teeter 

Longhorn 
Lucky 32 

Tate Street Coffee 

The Rush 

Time Warner Cable 

Vintage 301 

Yes! Weekly 
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Jennifer Fountain, President Isaacson, Isaacson, Sheridan and Fountain LLP 

Nancy Hoffmann, President-Elect Preston/Reffett 

Gina Carrick, Secretary BB&T 

Robert Goldstein, Treasurer Moses Cone Health System 

Rudolph Clark, Assistant Treasurer CPA 

Judy Cheatham, Ph.D. Greensboro College 

Ralph Edwards Cunningham Mortgage 

Kim Gatling Smith Moore LLP 

Sheila Helms CGR Products 

Jamonica Hill American Express 

Gina Katzmark The Fran Johnson Team/Keller Williams 

Valerie Loftin Lincoln Financial Group 

McLean Moore McLean Lighting Works 

Lawrence Simmons Board Member Emeritus 

Michael Turner Community Volunteer 

Susan Williams VF Foundation 

Board of Directors 2008-2009 

Jennifer Gore Executive Director 

  

Claire Dixon Program Manager 

Micah Guindon Greensboro Student Services Coordinator 

Rhiannon Kelly Volunteer Services Coordinator 

Mary Lester Reading Specialist 

Kyri Murdough High Point Student Services Coordinator 

Anne Meade Paden Administrative/Program Assistant 

Marcy Ray Director of Development and Communications 

Kim Taylor Accounting and Family Literacy Coordinator 

  

Ben Barbour, Nick Foley,  

Cynthia Mejia 

AmeriCorps Interns 

  

  

  

  

Staff 
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CONNECT WITH READING CONNECTIONS 

Our one-hour “Connect With Reading Connections” tour is a fantastic way to learn more about Reading 

Connections or to introduce your friends, family, and colleagues to our agency.  

 

This tour gives guests the chance to experience life without literacy; to hear the stories of some of our 

students and tutors; to explore our resources; and to meet the staff, students, and tutors.  

 

Tour dates are listed on our web site, or you can call 336-230-2223 for a list of upcoming dates. 

 

We  are also available to conduct a “virtual tour” in your home or office. These virtual tours can last  

between 20 minutes to an hour depending on available time.  

TAKE THE HIGH FIVE CHALLENGE 

If every person in Guilford County gave just $5, we would have over $2 million dollars to 

use to fight low literacy in our community! You can be part of the movement to end  

illiteracy now! Our goal is to raise $50,000 by 5-5-2010. Now more than ever Reading  

Connections and our students need your support, donations, and advocacy as we face  

challenging economic times. 

$5, or $5 a month, or $5 a week...no matter what you give, you can make a difference. $5 will buy a work-

book for a student working towards a GED. It will pay for copies of worksheets for an entire class. Or it 

will pay for an assessment to help a student see how much progress she has made. 

The important part is where your $5 meets everyone else's $5...together you make a difference that's more 

than the sum of its parts. It says our community cares about literacy and wants to do something important 

together. So take the HIGH FIVE Challenge today and leave your mark on literacy! Visit our web site to 

see what your $5 can do and click the “Donate Now” button.  

BECOME A VOLUNTEER 

Volunteer tutors are at the heart of what we do. For as little as 90 minutes each week, you can make a 

profound and lasting difference in someone’s life. We have a variety of volunteer opportunities including 

one-to-one tutoring, small group instruction, office/administrative work, technical assistance, and more! 

We provide the training and resources, you provide the time and caring!  

 

If you are interested in becoming a volunteer, hosting a speaker to recruit volunteers at a civic group or 

business, or if you have ideas to share with us, please call or contact us through our web site.  

www.readingconnections.org 



In Greensboro: 

 

122 N. Elm Street, Suite 520 

Greensboro, NC 27401 

 

336-230-2223 

FAX 336-230-2203 

In High Point: 

 

919 Phillips Avenue, Suite  107 

High Point, NC 27262 

 

336-404-3474 

FAX 336-882-4142 

www.readingconnections.org 


