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Dear Friends:
It is always a pleasure to reflect back on a year’s accomplishments, and this year has 
shown us that we’re traveling in the right direction. After several challenging years 
during which we struggled to balance increased demand, quality improvement 
efforts, and a difficult economic environment, the results of the past year justified 
all our hard work. Not only did we serve the most students of any year in our 
history – more than 1,000 participants through all our programs – but we also saw 
a historic 51% of our post-tested students advance a full literacy level. This is 
compared to an average of 38% of students making such advancement over the 
past four years – a remarkable jump that we hope will pave the way to even better 
results in the coming years.

These numbers are not only important indicators of agency effectiveness; they 
also represent real and significant changes in the lives of our students who 
are pursuing their dream to read. They represent 121 people who found a job, 
kept a job, or got a promotion. They represent 100 children who have a better 
foundation for academic success, and more than 60 parents who are better 
able to provide for their families and support their children’s education. They 
represent more than 320 adults who can take better care of themselves 
because they can now read and understand basic health information. A 
remarkable 91% of our full-time students met at least one personal goal this 
year, giving them the confidence that they are building the skills to succeed at 
any endeavor. 

Our students’ struggles and successes are an inspiration to our staff and 
volunteers. And the support of the community – donors, volunteers, 
advisors, ambassadors – has made it possible for us to steer through 
sometimes murky waters to reach our own goals as an agency. Our journey 
is far from over; we have set ambitious goals for further improvement 
over the next several years. But we know that with the steadfast support 
of friends like you who continue to support the dream of literacy, we will 
continue to see amazing results for our students and our community.

Sincerely,

Jennifer Gore 
Executive Director



Reading Connections was founded in 1990 by Cynthia Doyle and Mary Adams 
Stephens. The organization started out as an information and referral hotline for 
other literacy programs in the community. Within a year, demand had grown so 
much that the agency began providing direct one-to-one instruction for adults with 
significant literacy needs. Since then Reading Connections has trained more than 
1,000 volunteers who have helped thousands of adults improve their basic skills and 
reach their goals. 

We believe in the right of every adult to pursue his or her ambitions to meet 
individualized goals. Reading Connections strives to assist adults through a variety 
of learning methods to promote the attainment of competencies needed in today’s 
society, to prepare adults for active and responsible participation as citizens, and to 
empower adults to be successful in their work and family lives. 

Our mission is to provide and advocate for free, individualized adult literacy services 
to promote life changes for Guilford County residents and surrounding communities.

2010-2011 Board of Directors 
President - Robert Goldstein 
LeBauer Health Care 

President-elect - Margaret Rowlett 
Smith, James, Rowlett, and Cohen LLP 

Treasurer - Jacqueline O’Connell  
The Community Foundation of  
Greater Greensboro 

Assistant Treasurer - Sheri Raymer  
Eagle Physicians and Associates 

Secretary - Kaye Ward 
Lincoln Financial Foundation 

Board Members 
Carol Andrews - WFMY/Carol Andrews Enterprises 
Rudolph H. Clark, Jr. - CPA 
Sheila Helms - CGR Products, Inc 
Nancy Hoffmann - Preston/Reffett 
David Nissen - Wachovia Wells Fargo 
Stan Park - Craft Insurance Center 
Geary Potter - Cone Health Network 
Sylvia Samet - Community Volunteer 
Mack Scott - Lincoln Financial Group 
Lawrence Simmons - Board Member Emeritus 
Karen Stout - The Fresh Market 
Michael Turner - FourSquare Marketing  
Nancy Vaughan - Community Volunteer

2010-2011 Staff 
Executive Director - Jennifer Gore 

Assistant Director - Marcy Ray 

Program Manager - Micah Guindon 

Accounting Manager and  
Family Literacy Coordinator - Kim Taylor 

Accounting Assistant - Teresa Ahrens 

High Point Coordinator - Kyri Murdough 

Volunteer Services Coordinators - Rhiannon Kelly 
and Beth Larson 

Student Services Coordinators - Laura DeMaria 
(Greensboro) and Nick Foley (High Point) 

ESOL Coordinator - Andrew Trump 

Reading Specialists - Debra Mitchell  
and Mary Lester 

Administrative Assistant and Family  
Literacy Assistant - Amy Bruner de Rodriguez 

AmeriCorps Interns - Ashley Edwards  
and Jennyfer Fredette

Who we are and
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what we’re about

Our Leadership



Last year was a pivotal year as we implemented new best practices and program 
improvements resulting from a monitoring visit from the NC Community College 
System and from our own extensive program evaluation efforts. We intensified  
our volunteer tutor training and support efforts, we expanded the use  
of our Toolkit for the Literacy Roadtrip® by our  
one-to-one tutors and small group instructors,  
and we implemented a new research-based  
instructional methodology (Student  
Achievement in Reading, or STAR)  
which includes focused student  
diagnostic testing and specialized  
training for instructors. The results were  
astounding as we saw tremendous and  
historic increases in the percentage of  
students making significant progress.

Results and accomplishments
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Other accomplishments included: 

* Our students completed more than 21,000 hours of instruction (up from 18,000  
	 the year before). 

* Volunteer tutors contributed 11,608 hours of service, a 32% increase from the prior 	
	 year! Using a common value for volunteer time, this represents a contribution of  
	 over $211,000! 

* 70% of full-time students made significant literacy gains measured with a pre- and 	
	 post-instruction assessment of literacy skills. 

* 99% of post-tested students met at least one personal goal such as getting a job or 	 
	 promotion, keeping a job, entering post-secondary education or vocational training,  
	 increasing their involvement in their children’s education, or passing their 		
	 citizenship interview.

(continued)Results and accomplishments
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Student Age
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Activities and Change in Net Assets	 2011	 2010 
Support:			    
Grants and contributions: 
	 United Way of Greater Greensboro 	 $100,765 	 $94,518 
	 Grants 	 $430,652	 $369,978 
	 Other 	 $76,782	 $68,647 

		  $608,199	 $533,143 
Revenues: 
	 Investment income 	 $14,768	 $9,073 
	 Other income 	 $1,193	 $816 

		  $15,961	 $9,889 

	 Total support and revenues 	 $624,160	 $543,032 

Expenses: 
Program services: 
	 Tutor services 	 $230,640	 $170,673 
	 Student services 	 $261,041	 $193,229 

		  $491,681	 $363,902 
Supporting services: 
	 General and administrative 	 $70,232	 $84,675 
	 Fund-raising	 $34,003	 $41,174 

		  $104,235	 $125,849 

	 Total expenses 	 $595,916	 $489,751

Changes in net assets 	 $28,244	 $53,281 
Net assets, beginning of year 	 $483,505	 $430,224 

Net assets, end of year 	 $511,749	 $483,505

A copy of audited financial statements is available on website or by request.

for years ended June 30, 2011 and 2010

7

Financials



Assets	 2011	 2010 
Current Assets:			    
	 Cash and cash equivalents	 $138,904 	 $158,480  
	 Certificates of deposit and business savings account	 $117,843	 $116,699 
	 Prepaid expenses	 $1,488	 $2,942 
	 Grants receivable	 $146,249	 $108,995 
	 Current portion of grants and contributions receivable	 $15,000	 $15,000 

	 Total current assets	 $419,484	 $402,116

Investments:			    
	 Beneficial interest in endowments	 $70,612	 $57,460

Other Assets:			    
	 Pledges receivable, less current portion	 $0	 $30,000

Property and Equipment			    
Office furniture and equipment	 $47,374	 $38,832 
Leasehold improvements	 $38,500	 $0 

		  $85,874	 $38,832 
Less accumulated depreciation	 $42,945	 $37,596 

		  $42,929	 $1,236 

Total assets	 $533,025 	 $490,812 

Liabilities and Net Assets  
Current Liabilities:			    
	 Accrued expenses	 $21,276 	 $7,307  

	 Total current liabilities	 $21,276	 $7,307

Net Assets:			    
	 Unrestricted	  
		  Undesignated	 $264,956	 $237,065

	 Board designated for endowment	 $70,612	 $57,460 
	 Temporarily restricted	 $176,181	 $188,980 

	 Total net assets	 $511,749	 $483,505 

	 Total liabilities and net assets	 $533,025 	 $490,812 
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Donors and

Rose Ackermann

Ann Ackley

Terrence Akin  
and Barbara Steslow

Charlotte Alston

Linda and Gary Anderson

Carol Andresen

Margaret Arbuckle

Patricia and Robert Arnett

Maxine Bakeman

Phil Barineau

Jana Barrett

Richard and Anne Barton

Eddie and Joan Bass

Leigh Ann Bassinger

Jerry Beasley

Joseph and Jane Beatty

Florence and Joe Bennett

Lynn Bennett

Michael and Sylvia 
Berkelhammer

Mavis Berkoh

Peggy Bernstein

Diane Bishop

Fred and Kathryn Black

Kim Black

Rebecca Blomgren

Stephanie Bourland

Carol Bray

Gail Bretan

Teresa Bretzmann

Libby Brewington

Stephen K. Bright Sr.

Gayle Brookbank  

Charles Brown

Douglas and Angela Brown

Ann C. Bryan

Dr. Edwin L. Bryan

Donna Burick

Lee Burris

Kyle and Diane Cabbell

Donald W. Cameron

Sarah Canter

Gina Carrick

Ann Carriel

Henry and Mary Carrison

Kathy Cashatt

Vincent Celentano

Stacey Chappell

Marlene Chess

Ellica Church

Eileen Cirincione

Charles Clapp

Johanna Cochran

Barbara Coker

Sue Ann Cole

Robert and Sue 
Commerson

Betty and Ben Cone, Jr.

Amy Conley

Cathy Coons

Mary Lee Wood Copeland

Corry Family Trust

Mrs. Merle S. Corry

Barbara Coughlin

Cameron and Penny Cox

Daniel Craft

Melanie Crenshaw

Susan Culp

Barbara Curry

Rachel Darrow 

The Davidson Group Inc

Cheryl Delagrange

Heinrich den Boer

Cleo and Gary Dimmick

Joyce M. Dixon Trust

Vernor Dixon-Tukes

Timmy Dolan

Carol Douglas

Barbara and  
Lawrence Doyle

George Doyle

Owen and Cynthia Doyle

Bonnie Duffins

Anne Dumont

Lucille Duncan

Phillip and Kathy Dunn

Sylvia Eaglin

Thomas and  
Kathleen Eaton

Linda Edgerton

Valerie Edson

Ossie Edwards

Shirley Erath-Conrad

Charles Ernest, Jr.

Marcella Eubanks,  
Triad Interventions

Marilyn Evans

Ronda and Tommy Faggart

Michelle Favaro

Megan Ferris

Joan and Dr. Pat Finger

Individual Donors

supporters
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Joseph Fisher

Sherri R. Forrester

Karen Foster

Kimberly Foster

Robert and  
Jennifer Fountain

Cecelia Foy-Johnson

Barbara Frye

Henry and Shirley Frye

Amy Gates

Marita Gates

Kimberly B. Gatling

Florence Gatten

Caredith Gillis

Jane Girardi

Margie Godwin

Michael Godwin

Sandra Goldman

Robert and Diane Goldstein

Martha Golensky

Andrew Gourley

Kim Graham

Andrew Graven

Ryan Graven

Kelley and Saralyn Griffith

Judy Grubbs

Debra Gsell

Jules Guilbeau

The Susan and David 
L. Gutterman Family 
Foundation

Richard W. Hails

Patricia Hall

Mary Halvorsen

Stanley Hammer

Mildred Harmon

Patrick Harman

Carlene Harris

William B. and  
Anne Harrison

Barbara Hayden

Steve Hayes

Vanessa Haygood

Robert Helms

Michael Henderson

Thomas and Sandra Henley

Austin Hill

Dan Hinkle

Nancy Hoffmann

Cathie Holcombe

Louisa Hopkins

Karen House

Milton Howell

Judith Howle

Larry Hyjek

Harold and Elizabeth Imbus

Patricia Ingersoll

Deborah Irvin

Ellen Irving

Henry Isaacson

Gina Jacobs

Burney Jennings

Karen Johnson

Sharon Johnson

Sally Howse Johnston

Anne and Eckess Jones

Lindsay Jones

Sarah Jordan

Becky Justice

Alicia Kaplan

Gina Katzmark

Mr and Mrs. Lee Kinard

Scarlett Kitts

William and  
Constance Kotis

Nancy Laney

Amos and Betty Lashley

The Mildred Block Levin 
Family Fund

Diane Levine

Charles and  
Lenore Lewallen

Debra and Steven LeWinter

Arminda Lindsay

Ann Lineweaver

Thomas Lipscomb

Eugene Loper

The Manchester  
Family Gift Fund

Joanne Mann

Judith Marshall

Kimberlin Martin

Sheri Masters

Margaret Maynard

Caroline and Bill McGuinn

Beverly and  
Johnny McCracken

Carole McFee

Ronald McKinney

Jacqueline McMillan

Nancy McNally

E. S. and Susan Melvin

Ross Michalson



Donors and

Jeffrey and Carroll Miller

Vicki Miller

Terry Mitchell

Jane Moore

Skip and Peg Moore

Ann and Jim Morgan

Carla Morgan

Chris Moscatello

Gina Moss

NC Preceptor Beta Zeta

Floyd and Joann Nesbitt

Doris Newton

Jacqueline Anne O’Connell

Malachy and  
Diane O’Connell

William and Jo Ann Owings

Felipe and Bonnie Padilla

Stanley and Laura Park

Gita Patel

Nancy Paxton

Robert and Linda Payne

Robert Payne

Buddy and Katherine Poole

Nancy Poteet

Elizabeth Potter

Elmira Powell

Marlene Pratto

Jessica Prevo

Eleanor Procton

David and Eugenia Pruette

Jean Pudlo

Ramsey Qubein

Diane Rankin

Raymer Family

Sheri Raymer

R Stephen and Amy Reid

Laura Rhodes

David Riedlinger

Martha Rierson

Charles and Karen Rogalski

Margaret Rowlett

Daisy Ruggerio

Audrey Sage

Jan and Sylvia Samet

Julie Staley Samuels

David and Patti Saunders

Patricia Scheidel

Stacey Scherzer

Betsy Schiller

Joanne Schlaginhaufen

Carl and Brenda Schleunes

Mack Scott

Richard Sears

Barbara Servino

R. Reid Settle Jr.

George and Phyllis Setzer

Vaishali Shah

Ralph Shelton, Southeast 
Fuels, Inc.

Jane Silvers

Sharon C. Smiley

Mary Nelle Smith

William and Janice Smith

Teresa Sowinski

Velma Speight

Randy and Beth Spivey

William and Kathryn Spivey

David and Pam Sprinkle

Mary Adams Stephens

W Stafford and  
Teresa Stephenson

Marie Stone

Leah Strulson

John and Sara Stuart

Steve Sumerford

Gloria Swann

John Sweeney, JFS 
Consulting Inc.

Ronald Sydell

Adeline Talbot

Barbara Taylor

Fran Tewkesbury

Matthew and Emily Thiel

Dee Thompson

Allen Trelease

M. Kay Troxler, Ed.

Craig and Kathleen Turner

Michael Turner

Edward Van Buren

Nancy Vaughan

Sherry Vaughan

Susan Norman Vickers

Bill and Barbara Vinson

Patricia Vreeland

Britta Waller

Jennifer Ward

Wes Webb

Deann Weeks

Becky Weller

Mary Wessling

Steve and Alice Whitcomb

Kaye Ward

Barbara Whitener

Evans Williams

Individual Donors (continued)

supporters (continued)
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Joanne Williams

Thelma Williams

Brenda Wood

Carolyn Worrell

Ruth Wortman

Audrey and Charles Wright

Steven Wulf

William Young

American Express 
Foundation

Anderson Contractors

Bank of North Carolina

BB&T

BlueCross BlueShield of NC

Community Foundation of 
Greater Greensboro

Cone Health Network

Deluxe Corporation 
Foundation

Dollar General Literacy 
Foundation

Eagle Physicians

Ecolab Foundation

Emily Millis Hiatt

Greensboro Housing 
Authority

Guilford County 
Partnership for Children

Hayden-Harman 
Foundation

High Point Public Library 
Foundation

Isaacson Isaacson Sheridan 
and Fountain

Joseph M Bryan 
Foundation

Junior League of 
Greensboro

Kathleen and Joseph 
M. Bryan Community 
Enrichment and Venture 
Grant Program

Kayser-Roth Corporation

Lincoln Financial 
Foundation

National Coalition for 
Literacy

NC Community College 
System

New Garden Friends 
Meeting

Piedmont Healthcare for 
Women, P.A.

Syngenta

Tannenbaum-Sternberger 
Foundation

The Cemala Foundation

Toleo Foundation

Triad Commericial 
Properties, LLC

United Guaranty 
Corporation

United Way of Greater 
Greensboro

VF Foundation

Volunteer USA  
Foundation Inc.

Wal-Mart Foundation

Weaver Foundation

Well-Spring  
Retirement Community

Wells Fargo

Individual Donors (continued)

Please forgive any omissions.

Corporate, Organization and Foundation Supporters
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Literacy Programs

Health Literacy 
With health care costs skyrocketing and chronic health problems increasingly 
prevalent, health literacy - the ability to read, understand and use healthcare 
information to make decisions and follow instructions for treatment – is more 
important than ever. Reading Connections helps adults with low literacy and low 
health literacy improve their understanding of basic health information. Last year, 
with support from the United Way, we provided health literacy services for 323 
individuals. These services included basic health literacy instruction in small group 
classes and special events such as a diabetes and vision screening clinic (offered in 
conjunction with the Montagnard Dega Association and Cone Health Congregational 
Nurse Program), yoga lessons, and a trip to the Greensboro Farmers Market where 
members of our Student Council learned about healthy diet. We also distributed more 
than 200 copies of books from the “What To Do For Health” series. These books, 
written at a third-grade level, contain easy-to-read health information on topics such 
as childhood illness, senior health, and dental care. Our services also included training 
for health workers and adult educators through a Health Care Symposium and 
training for 32 AmeriCorps interns providing health literacy instruction for immigrants 
and refugees. Through our many partnerships, Reading Connections is working  
hard to help expand awareness of health literacy issues and build a healthier  
Guilford County.

Members of the  
Student Council  
get a yoga session.

A clinic visitor gets his 
blood glucose measured 
at our Diabetes and Vision 
Screening Clinic.
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A volunteer helps explain a basic 
health literacy book – “What to Do 
for Senior Health” – at our diabetes 
and vision screening clinic.

Volunteers teach basic health 
vocabulary at our diabetes and  
vision screening clinic.
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Literacy Programs

Family Literacy 
Reading Connections was honored to receive one of four 

highly competitive grant awards from the Volunteer USA 
Foundation in 2010. This grant allowed us to create the 

Family Literacy Academy of Guilford County at Hunter 
Elementary School in Greensboro. This intensive family 
literacy program provides classes twice weekly for 
the duration of the school year for parents who want 
to improve their literacy skills and build a culture of 
literacy in their homes. The goal of our family literacy 
program is to halt the intergenerational cycle of 
illiteracy by providing low-literate parents with the 

knowledge and resources to be their children’s 
first teachers while also developing the skills 

and confidence to pursue and achieve 
their own personal, educational, and 
employment goals. Our program 
emphasizes the importance of 
positive parent-child interactions 
as a foundation for early cognitive 

development, including language 
development and early reading skills. 

Last year the Family Literacy Academy 
served 32 parents and 40 children. The 
results of this program are amazing. More 
than 70% of parents made significant literacy 
gains, and 54% made gains equivalent to 
several grade levels! Participating children 
also made significant gains in literacy or  
pre-literacy skills. 

One way the Family Literacy Academy helps 
families to build a culture of literacy in the home 

is by providing the start of a small home library. Each 
family gets a free children’s book to keep each week, 
and children get to choose books as rewards throughout 
the program. Parents also receive craft supplies so they 
and their children can create craft projects related to the 
weekly book between classes.  

(continued)



This program would not be possible without the support of a community of 
volunteers. The Greensboro Newcomers Club made hundreds of “reading buddy” 
pillows for the children at the Family Literacy Academy and our other family literacy 
sites. These fleece pillows hold a book, a whiteboard, and markers, and make 
reading time fun and cozy. The Stokesdale Kids Care Club collected over 900 books 
through a book drive and made hand-decorated canvas bags of books that were also 
presented to our families at a mid-year celebration in December. The Family Literacy 
Academy of Guilford County is also supported with funds from Smart Start (through 
the Guilford County Partnership for Children) and from the Joseph M. Bryan Human 
Services grant program. 

We are extremely proud of the success of this program. Based on its success, the 
Volunteer USA Foundation provided another grant to sustain the Family Literacy 
Academy of Guilford County for a second year. We look forward to reporting the 
amazing accomplishments of this program next year!

Parents and their children at our 
end-of-year celebration.

Dollar General Regional 
Manager Scott Ward and 
Volunteer USA Foundation 
President Liza McFadden 
at the press conference 
announcing the start of the 
Family Literacy Academy of 
Guilford County. 
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Reading Connections celebrated 20 years providing literacy services in Guilford 
County with a reception for past and current board members and funders. The 
reunion took place on October 26th at Greensboro College. We were delighted  
to reconnect with so many of the people who  
helped make Reading Connections the 
successful agency it is today! Guests had 
a chance to peruse fragments of history in 
scrapbooks of newspaper clippings and photos. 
They also got to hear from our first Executive 
Director, Jean Pudlo; current Executive Director 
Jenny Gore; founding board member Dr. Judy 
Cheatham; and long-time tutor Mary Shingledecker.

20th Anniversary Celebration

Advocacy Day in Washington D.C.

Reading Connections’ mission is to “provide and advocate for free, individualized 
adult literacy services.” While we most frequently focus on providing those services, 
this year we also did a lot of advocating for adult literacy services and resources.  

Program Manager Micah Guindon took part in ProLiteracy Capitol Hill Day in 
May. Adult learners and program managers took to the halls of Congress to urge 
their elected officials to support funding for adult literacy and basic education 
programs. Representatives and staff from Delaware, Illinois, Maryland, North Carolina, 
Pennsylvania, Virginia, Washington, and the District of Columbia made themselves 
available to learn more about this important cause. Micah spoke to staff from NC 
Senator Kay Hagan’s office and shared with them the impact adult literacy programs 
like ours have on their students and communities throughout North Carolina. 

Our staff advocacy efforts were coupled with student advocacy efforts. Students 
in our family literacy program practiced their writing skills by sending letters to the 
NC State Legislature asking them to continue to support and fund family literacy 
services. When the children in our program learned what their parents were doing, 
they wanted to write letters, too! Parents told their legislators how much the program 
means to them and what it has made possible for them and their families.

In the News

Founding board member Dr. Judy Cheatham with 
founder Cynthia Doyle and past Executive Director 
Joyia Clayton.
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High Point Office
After raising funds in 2010 to pay for construction of our new office space within 
the High Point Public Library, Reading Connections celebrated the opening of its 
new offices with a ribbon-cutting and reception in November. More than 50 tutors, 
students, donors, and supporters gathered to celebrate. Guests were treated to 
words from High Point Mayor Becky Smothers who joined Wachovia Wells Fargo 
representative David Nissen, Patrick Harman of the Hayden-Harman Foundation, and 
library Director Kem Ellis in cutting the ribbon on our new offices. The Wachovia Wells 
Fargo Foundation and the Hayden-Harman Foundation provided generous grants in 
support of the new construction.

Our 11th Annual Scrabble Challenge was a huge success! More than 100 players,      
spectators, and supporters gathered to celebrate the power of words at the West 
Market United Methodist Church in April. The Scrabble Challenge is Reading 
Connections’ signature event, attracting corporate and community support and 
building awareness of literacy issues in Guilford County. This year’s event raised 

more than $20,000 to support literacy in Guilford County. We extend our 
sincere thanks to our sponsors and all who attended!

Golden Word Sponsors 
VF Foundation 
Kayser-Roth Corporation 

Silver Word Sponsors 
Cone Health Network 
Lincoln Financial Group 

Bronze Word Sponsor 
Anderson Contractors  

Board Sponsors 
Eagle Physicians 
The Raymer Family 
Burney and Dina Jennings 
The Toleo Foundation  

Investor Sponsor 
Central Carolina Obstetrics  
and Gynecology  

Neighbor Sponsors 
Isaacson, Isaacson, Sheridan & Fountain 
Triad Commercial Properties 
Well Spring

Annual Scrabble Challenge
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